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- Retreading
/@ st~ Advantage S=mmEm NATIONAL WARRANTY CLAIM FORM
& Products
Adjusting Dealer’s Name/Address Adjusting Dealer DOT Code: Adjusting Dealer Number:
Fleet Name: Fleet Address:
FOR OLIVER USE ONLY
Type of Credit | Casing )
Casin Casin Design: Adjustment: gﬁzg Original | Remaining % Chart: | Retread- SOUt.Of '\gir;?;?gngg?
Claim | Retread | Tread o ng 9 Retread, ’ Tread Tread Adjust- able: Casing ervice Repair Debit Credit Unit Debit/
; . Tire Size Serial Manu- I X Codes Number, Date . . Order #
Date Design | Size R=Radial Repair, Depth Depth ment A, B, Cost Cost Customer | Customer |  Price Credit
Number facturer ) . R=Retread | . . (Week/Year)
B=Bias | Retread/Repair, C=Casing | M 32nds | in 32nds Due orC Y=Yes (See Back) of Production
or Retread/Casing | ~— 9 (See Back) | N=No

3/1/10| WHR | 8.5 | 295/75-22.5 | YWT464 | GY R Ret/Repair R 24/32 | 22/32 | 100 A Y |[85.00| Z 12.50 | ABC 063

Signature of Authorized Fleet Representative: Date: Phone Number:

Adjusting Dealer’s Signature: Date: Phone Number:

As the adjusting dealer | agree to hold this tire for 30 days from the date the claim form is received by Oliver Rubber Company (the “Holding Period”). | agree to follow instruction of the Fleet Program Administration Department concerning verification of this adjustment and otherwise

render requests for other assistance from Oliver by the close of the Holding Period. If | have received no instructions by the close of the holding period. | will remove the retreader’s DOT number and dispose of the tire.

White - Oliver Canary - Retreading Dealer Pink - Adjusting Dealer Goldenrod - Customer

e
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PERCENT OF ADJUSTMENT CREDIT CHARTS A, B, & C

CHART A CHART B CHART C )
Percent of Adjustment Credit Percent of Adjustment Credit . _Percent of Adjustment Credit .
Retread Failure - Workmanship and Material Retread Failure - Workmanship and Material Casing Failure - Unrelated to Workmanship and Material
ORIGINAL TREAD DEPTH (32nds) (To be used when no measureable tread remains.) ORIGINAL TREAD DEPTH (32nds)

RNBG DOT Date to Adjustment Date RNBG
DEIF;'II?H 120 Days or less ....100% Credit Due TRD
0 i DEPTH
_(32thst 12(;;0 26 24 22 21 20 19 18 17 16 15 14 12 11 ;31 :gggggzﬁ'" ESQ g::g::gﬂz _(3_22n:s) 12090 26 24 22 21 20 19 18 17 16 15 14 12 11
17 100 361 to 480 Days ...25% Credit Due 7 100
2 100 100 481 Days or more ... 0% Credit Due 26 100 100
25 89 100 % OF CREDIT DUE 25 89 100 % OF CREDIT DUE
24 86 100 100 24 86 100 100
23 82 88 199 23 82 88 199
22 79 85 100 100 22 85 100 100
21 75 81 88 100 100 21 81 83 100 100
20 71 77 83 100 100 100 20 83 100 100 100
19 68 73 79 86 100 100 100 19 86 100 100 100
18 64 69 75 82 86 100 100 100 18 82 86 100 100 100
17 61 65 71 77 81 85 89 100 100 17 81 85 89 100 100
16 57 62 67 73 76 80 84 89 100 100 16 80 84 89 100 100
15 54 58 63 68 71 75 79 83 86 100 100 15 83 86 100 100
14 50 54 58 64 67 70 74 78 80 88 100 100 14 82 88 100 100
13 46 50 54 59 62 65 68 72 74 81 87 100 13 81 87 100
12 43 46 50 55 57 60 63 67 69 75 80 86 100 12 80 86 100
11 39 42 46 50 52 55 58 61 63 69 73 79 100 100 11 100 100
10 36 38 42 45 48 50 53 56 57 62 67 71 83 100 10 83 100
9 32 35 38 41 43 45 47 50 51 56 60 64 75 82 9 82
8 29 31 33 36 38 40 42 44 46 50 53 57 67 73 8
7 25 27 29 32 33 3 37 39 40 44 47 50 58 64 7 CASING FAILURE WARRANTED FOR 1ST
6 21 23 25 27 29 30 32 33 34 38 40 43 50 55 6 20% OF ORIGINAL TREAD DEPTH ONLY
5 18 19 21 23 24 25 26 28 29 31 33 36 42 45 5
4 14 15 17 18 19 20 21 22 23 25 27 29 33 36 2
3 11 12 13 14 14 15 16 17 17 19 20 21 25 27 !
2 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1 0 0 0 0 0 0 0 0 0 0 0 0 0 0

OUT OF SERVICE CODES

OPERATIONS/SERVICE RELATED PROGRAM SPECIFICATIONS RETREAD RELATED .
A Bead Damage and Distortion S Age Conditions Exceed Specifications 8 Missed Puncture
B Contamination - Petroleum/Chemical T Repair Exceeds Specifications 9 Cure Pressure ®
C Impact Break u Improper Tread Design 10  Open Tread Slice
D Run Flat/Underinflated Q3 Other 11 Tread Lift
E Brake Skid 12 Improper Tread Size .
F  Sidewall Cut/Snag/Excessive Damage REPAIR RELATED Q5 Other www.oliverrubber.com
G Vehicle/Mechanical Damage 1 Repair Failure - Improper Size/Type/Support
H Worn Too Far/ Excessive Irregular Wear 2 Repair Failure - Placement/Alignment -
| Crown Puncture Cut 3 Repair Failure - Improper Preparations Oliver Rubber Company
J Customer Road Repair Failure 4 Repair Failure - Distorted/Cracked/Loose Patch One Parkway South
Q1 Other 5 Repair Failure - Improper Bead Repair Greenville, SC 29602-9001
6  Sidewall Bulge at Repair ’
CASING RELATED 7 Repair Failure - Injury Too Close/Too Large/Too Many 1-866-464-2580
K Belt Separation Q4 Other
k/l S:chetaiirsseepp;;a;fnn Prices subject to change without notice.
N Linear Separation/Cracking/Porosity
O Bead Separation/Splitting Copyright © 2010 Oliver Rubber Company
W Cracking - Ozone/Weather All rights reserved. An Equal Opportunity Employer.
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Excessive Rust
Other
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